
We have now activated payments in the Arbor Parent Portal / Arbor App  

You can now make payments and top up accounts for meals by logging into the Parent  Portal 
or Arbor App - This has replaced the MyEd / Iris Pay App. You can no longer  make payments 
using those apps.  

Account balances have been transferred to your account in Arbor and are now LIVE!  

Making payments on the Arbor App is easy:  

- Go to the Quick Actions menu (bottom left hand corner)  

- Select “Payments”  
- Choose all or a specific child from the drop-down menu  

- Select the account you want to view  

- You’ll see details for top-up/prepayment meal accounts.   
Meals are currently £13.00 per week and should be topped up in advance - 

Click “top up account”  

- Enter the amount you wish to top-up and click pay now.   
You can also pay via apple pay on iphone or google pay on android.   

Further help on this can be found here - Payment accounts and topping up the meal account 
on the Parent Portal or Arbor App  

Don’t have the Arbor App? - you can download it here https://login.arbor.sc  

Click forgot your password and a reset password link will be sent to you by email. To  finish 
creating your account, click the link, select Falinge Park High School and verify  your account 

using your child's date of birth.  

Further help can also be found here Parent Portal and Arbor App - Getting started and 
logging in – Arbor Help Centre or by contacting the school directly on our dedicated  email 
admin@falingepark.com  

Thank you - FPHS 


